Here is the latest copy of our Guardian Gazette, dated September 2011

MertonVision; Providing services, information and activities to residents of Merton who have a visual impairment.

Welcome to the September issue of the newsletter.  You will find articles on Card Payments, Adult Education, 100 Club Winners, Yoga and Massage Therapy, Forthcoming Events, MertonVision Christmas Cards and Calendars, VIP Diaries etc, London Borough of Merton Equipment Provision, Mobile Phone Ring Tones, Digital Switchover, Resource Room, R.I.P, Message from Talking Newspaper and Dates for your diary. 
Card Payments

We are pleased to be able to tell you that we will now be able to take payments from you by debit or credit card.  In the past many of you have wanted to pay for items, trips, equipment or give donations by card and we have been unable to accept this form of payment, but as from now we can accept card payments either in person or over the phone.  We hope this will be helpful for you, and it will make banking for us much easier too!

Adult Education Classes

The new academic year starts on Monday 26 September.  If you are interested in joining any of the classes, please give us a call on 8540 5446 to book your place.   If you’ve lost your prospectus from the last newsletter let us know and we will send you another copy.
100 Club Winners

Congratulations to the following winners;
August
1st prize, No 110, Irene Munford, £27
2nd Prize, No 95, Sandy Gray, £10.80
September
1st prize, No 107, Victory French, £27
2nd Prize, No 104, Bill Hillyer, £10.80
 
The cost is £12 per year, there is a draw every month and the more members we have the bigger the prizes.  There is also a chance of winning a bonus prize of £50 twice a year, and a Christmas bonus of £100.  If you would like to join, just give us a ring on 8540 5446.
Yoga and Massage Therapy, £3 per session
There is the possibility that we may be able to start a yoga and massage group on a Tuesday afternoon.  Would you be interested?  The group would last for approximately two hours and the session would take the form of yoga followed by a 10 minute massage.  Private massages can be arranged directly with Alpa on 07877 467 872.

Alpa is a lady known to us through the Asian elderly group who meet here on a Monday and Wednesday.  She delivers yoga and massage to these groups and has offered her services to us.  If you would be interested, please give us a call on 020 8540 5446.  

Forthcoming Events

Dancing Class, Mondays 2:30 p.m. to 4 p.m., £3 per session
We are pleased to announce that the dance class is now up and running and although the class is very small at the present time, it is thoroughly enjoyed by those who attend.  The dance lessons start at 2:30 p.m. on Mondays and the tutor will teach for an hour and the next half hour will be for you to practise.  If all goes to plan we hope to extend this to additional dance classes on Friday evenings.  If you would like to attend, just give us a call on 8540 5446 Transport for the Monday sessions is available at a cost of £4.80 for the return journey. 
Slicing the Apple, A Free Workshop, 3 October 2011 at RNIB, 105 Judd Street, London WC1H 9NE 10:00 a.m. to 3:30 p.m.     
We have previously sent this information out by email but if we do not have an email address for you this may be of interest.

Are you Blind or Partially Sighted?

Are you a user of Apple products or thinking about purchasing one?

Do you want to learn about accessing IPhones, IPads, IMac and Macbooks? 

Share your experience with other blind and partially sighted Apple users

Learn about Zooms and VoiceOver 

Discover about Accessible Apps

To book your place, contact Paresh Jotangia on 020 7391 2187 or email: paresh.jotangia@actionforblindpeople.org.uk
Songs from the Musicals Evening, Friday 21 October, £10 per head

Members of The Colliers Wood Chorus will be singing popular songs from the musical theatre.  Please feel free to join in with the singing if you know the words.  

Tickets are selling out quickly so don’t forget to reserve yours.  A supper will be served during the evening.  
Christmas Carols, Thursday 8 December at 11 a.m.

Some of the children from our local school, Singlegate, will be coming to sing carols for us prior to lunch on 8 December.  It would be lovely if you could come along to hear them sing and also join us for lunch if you would like to.  If you do want to stay for lunch, please let us know so that we can cater for you.  The cost of a 2 course lunch is £4.  Hope to see you then.

Christmas Lunch, Thursday 15 December 12:30 p.m., £8 per head  
It’s crazy, but we have to think about Christmas now.  So, if you would like to come to lunch here on the above date, please let us know.  The menu will be a full Christmas lunch with all the trimmings, and served with a glass of wine or fruit juice.  All food is cooked on the premises.

This is a popular function so it is important that you book your place to avoid disappointment, especially if you require transport.    

MertonVision Christmas cards and catalogues
Christmas cards will be on sale from the middle of October.  This year we have made them using pictures from the art group.  The cost of a pack of ten cards (2 of each design) is £3.50.  Each pack contains (2) snow covered hills lit by a star, (2) robin on a holly branch, (2) penguins, (2) a Christmas star and (2) 3 kings leading their camels.  Either come in to the centre, or we can send them out to you at an additional charge of £1.15 per pack or if there is more than one pack it will be £1.50.  

We will also have MertonVision calendars, again with artwork produced by the art class for sale at £6 each plus 50p if you require an envelope.  

VIP Diaries, Calendars, Address and Telephone Books and Notepads
Enclosed with this newsletter you will find a leaflet from a company called VIP which gives details of large print diaries and calendars etc.  If you would like to purchase any of these items, part of the price you pay will be refunded to us in the form of a donation.  All you have to do is fill out the order form and send direct to VIP diaries, enclose your payment and tick the form to say that you would like MertonVision to receive the donation.  

London Borough of Merton (LBM) equipment provision

Until recently, if you needed items of equipment such as mobility canes or talking clocks, these were issued by LBM.  You may have been given the item by social services staff, or Kevin or Samantha here at MertonVision.  Or it might have been delivered by a contractor.
In common with other London Boroughs, LBM is changing the way they issue equipment.  In future, if you are prescribed a talking clock or liquid level indicator (for example) you will be given a prescription number to take to an accredited retailer in Merton (usually chemist shops) who will hand over the item in exchange for the prescription.  This means that if you wanted a better clock you would just pay the difference, so you don’t have to have only the basic item prescribed. 
At MertonVision we have always strived to make sure that equipment is easily available to people with a visual impairment.  Up until now we have kept a stock of LBM equipment so that we can issue or deliver to you without delay.

Under the new system we intend to become an accredited retailer so that we can redeem equipment prescriptions here, so hopefully you will not notice any difference in how quickly you can get your equipment and you don’t have to find a shop!  And in the same way, if you want to ‘upgrade’ your prescription to have a better talking clock, we will offer a selection to choose from here.

We think that as the local experts we are more likely to have the item in stock, and a better selection of items to choose from, but it will be your choice where you redeem your prescription.
For more complex items such as mobility canes, a different system will be in operation.  Your first cane will be issued as it is now, because it takes a lot of training to use it.  Your second and subsequent canes will be prescribed in the same way as a simple aid like a talking clock, and the new method of going to an accredited retailer (or MertonVision) will apply.

This all sounds complicated, but we are sure that it will all work smoothly!  Any questions please talk to Fran

Mobile Phone Ring Tones

We have just had some frightening news from one of our service users.  He was crossing the traffic lights and heard the beep to cross so started to do so; a member of the public approached him and said that the lights were still red.  On coming back to the kerb he said that he heard the beep but another person said “oh, that was my phone ringing”.

This is just a plea and a warning to say that if you have a mobile, it would be good if you didn’t choose to use this sort of ring tone and also to alert all those of you who have a visual impairment that these tones exist, and to be extra careful when crossing the roads and make sure that the lights are green.  

This would probably be a good time to remind you that quite often there is a ‘thimble’ underneath the wait box on the pole of the traffic lights.  When there is no audible sound you will find this ‘thimble’ on the underside of the box which spins when the lights change to green.    
Keep safe out there.

Digital Switchover

As you will all probably know, television reception is switching over to digital.  If you have any queries regarding this, the number that you should call is 0800 40 85 900 or visit www.helpscheme.co.uk.
Resource Room

If you would like to visit our Resource Room to see what we have on show or talk about mobile phones etc, you can do so on Monday 10 October 9 a.m. until 3:30 p.m.   Kevin will be available to demonstrate or give information on equipment.  No appointment is necessary, just come along.

R.I.P.


It is with regret that we announce the death of Peter Mason, Henry Hutton and Florence Tremling.  To their family and friends we offer our sincere condolences.

Thank you to those who gave donations in lieu of funeral flowers.

Talking Newspaper (MTN)

If you would like a weekly audiotape of local news and magazine please contact MTN direct on 8544 0551.  They are now able to offer this in MP3 format if you have an email address to send it to.
MertonVision Dates for your diary 2011

Monday 10 October, Resource Room open

Monday 17 October, Macular Disease Group

Friday 21 October, Sing-along

Monday 24 October, Half term holiday

Thursday 3 November, MertonVision AGM

Monday 21 November, Macular Disease Group

Thursday 8 December, Carol Singing by children at Singlegate

Friday 9 December, End of term

Thursday 15 December, Christmas Lunch

Monday 19 December, Macular Disease Group

The Centre will be closed from 12 noon on Friday 23 December 2011 until 
9 a.m. on Tuesday 3 January 2012.

Dates for 2012

Tuesday 3 January, Centre reopens after Christmas

Monday 16 January, New term commences

Friday 27 January, Burns Night
Monday 13 February, Half term holiday

Tuesday 14 February, Cream Tea

Friday 30 March, End of term

Friday 6 April, Good Friday

Monday 9 April, Easter Monday

Monday 23 April, New Term commences

Monday 7 May, May Day Bank Holiday

Monday 4 June, Half term holiday

Monday 4 June, Spring Bank Holiday

Tuesday 5 June, Queen’s Diamond Jubilee

Friday 6 July, Term ends

Thursday 20 December, Christmas lunch

Low Vision Clinic is held on the first Tuesday of the month by appointment only.

Citizens Advice Bureau is held every Wednesday fortnight by appointment only.

Counselling Service, is held every Thursday from 9 a.m. until 3 p.m. by appointment only.  There is a charge for this service depending on personal circumstances.  To make an appointment please contact Beccy direct on 07984 948 408.
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